SAFRA

BUYING GUIDE

Note the following:

o SAFRA member rate applies to all SAFRA members.

o SAFRA MovieMax member rate applies to SAFRA members who have joined the

MovieMax Interest Group (2-year membership at $30; more details here).

e Upon login to treats.safra.sq, the system will indicate the voucher/item deal price
accordingly to your membership type. All valid SAFRA members are eligible to purchase
(excluding NSFs on Free Trial membership).

o Each SAFRA member is entitled to purchase a limited quantity. Refer to the ‘Description’

and/or ‘Terms & Conditions’ of each of the respective deals for more details.

SAFRA MovieMax

Set of 10 Shaw Movie Voucher (Sep 2018)

Your Order

Braw THEATRE:

Please login to place order

MOVIE /OUSI3 non

ADMISSION FOR ONE

1055
FOR SALE

Deal is valid till 04 Oct 2018 23:5% PM while stock last.

Description

MovieMax Me:
Purchase

rs’ Exclusive:
ovie vouchers at $80 only.

SAFRA Members:
Purchase

of tO movie vouchers at 385 only

Vouchers are

able for sales from 14 Sep to 4 Oct 2018, while stocks last

Maximum purchase of two (2) sets of 10 vouchers by each SAFRA/MovieMax member.
Shaw Theatres Movie Vi 0 Sep 2013

Shaw Theatres Mo onditions apply.

No extension of expired vouchers is allowed

Other important terms:

1. For Frequently Asked Questions (FAQ) on Purchases, Collection and Usage, read more here.

2. For details regarding Terms & Conditions on Purchases, Collection/Usage and Purchasing
Eligibility, read more here.
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SAFRA

BUYING GUIDE

1 Login to treats.safra.sg
1.1 | Login with your m.safra.sg account username and password at treats.safra.sq.
1.2

Don’t have a mySAFRA account? Sign up here.

@ Secure | https//treatssafra.sg

Beat the
Queue

LOCINID (NRIC)

Password

el R g
agree that | am bound by mySafra Account Terms Of Use

Forget Password | SignUp mySAFRA Account | FAQ | Buying Gulde

Up to 30% off $20 Toast 3 VIEW
Box Vouchers (Nov 2018) : roaoue  [DEAC

$14.00

$7 Shaw Theatres Movie
Voucher to Bumblebee
(Dec 2018)

From

$83.00
Up to 17% off $100 Sushi

Tei Vouchers

VIEW
DEAL
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https://treats.safra.sg/index.aspx
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SAFRA

BUYING GUIDE

Scroll through the portal to view deals available.

2.1

Click ‘VIEW DEAL’ on the respective deal to find out more details.

@ Secure | https//treatssafra.sg

Beat the
Queue

LOCINID (NRIC)
Login
Password
D e e e $14.00
$7 Shaw Theatres Movie
Voucher to Bumblebee
(Dec 2018)

forget Password | SignUp mySAFRA Account | FAQ | Buying Cuide

From
$14.00 $83.00
Up to 30% off $20 Toast Up to 17% off $100 Sushi
Box Vouchers (Nov 2018) = TiE Tei Vouchers
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SAFRA

Treats eDeals
BUYING GUIDE

3. Add item to cart

3.1 | Physical Voucher Deals
Select ‘QUANTITY’ (where applicable) and ‘LOCATION’ (where available) and proceed to ‘ADD
TO CART'.

3.2 | Digital Voucher Deals

Select ‘QUANTITY’ (where applicable) and proceed to ‘ADD TO CART’

Voucher Selection

Make Payment Confirmation

Up to 20% off $20 Swensen's Vouchers (Mar 2022)

S0  309:=..

Your Order

SELECT QUANTITY

, g - |
\

LOCATION (SELECT ONE)

SAFRA Toa Payok - SOLD OUT
O SAFRA Tampines - 63 left
O SAFRA Yishun Country Chub - 53 left
SAFRA Jurcng - §5 left

Each mamber can purckass up o 2 set(s).

Voucher Selection

Make Payment Confirmation

10% Off $50 FairPrice Online Digital Vouchers (Mar 2022)

$45.00 471

® Your Order
. SELECT QUANTITY

: > -

LOCATION (SELECT ONE)
O Digital Voucher - 371 left

ADD TO CART v

Each member can purchase up to 1 set(s).

E
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SAFRA

BUYING GUIDE

Make payment within 15 minutes

41

Upon clicking ‘ADD TO CART’, a pop-up screen will show the 15-minute timer. Payment will need
to be completed within 15 minutes. Changes made to the Cart after 15 minutes and/or any
unsuccessful transactions (without payment) within 15 minutes, will result in the Cart being
emptied.

o S tt treatssafrasq X- N Q

1item(s) has been added to cart.

Complete your transaction in 14:56.

Do not click the 'BACK’ or "CANCEL’ buttons or refresh the page at any time during
the payment process as it will invalidate your transaction.

[EOAST.B0X Up to 30% off $20 Toast Box Vouchers
(Nov 2018)

Location: SAFRA Tampines
Quantity: 1

CHECKOUT
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SAFRA

BUYING GUIDE

5. View and check your cart thoroughly
5.1 | To view Cart, click on the red icon located at the top right corner (see screen shot under Pt 5.3).
5.2 | Review your Cart by ensuring that:
1. 15-minute timer still allows sufficient time to make payment.
2. Details of the added items are correct (Location & quantity).
3. Name, Mobile and Email are correct. If you wish to update your mobile number and email
address registered with us, login to m.safra.sq.
4. You have agreed to all Terms and Conditions by checking the boxes before clicking ‘MAKE
PAYMENT".
5.3

Do ensure that you are not logged in to your account with more than one (1) device and one (1)
browser. You may incur double or duplicate charges by attempting to make multiple transactions

at the same time on different devices or browsers.

- Complete your transaction in 08:30.
Do not click "BACK” or "CANCEL" buttoas oc refresh the page at agy point in time
before the payent transaction is completed

Please complete your pavisest trassaction oa only | browser/'device 1o avoid duplicare
charges

O 12

Shopping Cart

s DESCRIPTION LOCATION QIY AMOUNTMGD)

cescher Ltenn

)
'\ 5% Off $50 DFI Retadl Growp Digital Vouchers NA (Digital . s

3

DIPORKTANT TERMS
1. Collecticn of Physical Voncher Deali

from (Date of Parchasw: 08 Aug
mer Service coumer of your selecied

o presens Your SATRA Phyucal Card or eCard SAFRA DBS Cacd and or photo 1D 1 perscn %
yous parchaie. Rewt aviared that $he phote 1D 1 cnly requmed for ughtog snd verdficsnos

o Augsed copy of Lener of Audhornanion that will be setassed for tallying guegose (download 2 copy hese
2. Dightal Veucher Deals
(e fhe Fansacno 1ecerpt 3nd Diginal Voucher(s) via 2 PDF

ckowt Almnasvely, you may login 1o treats safra o aad

A Terms & Conditions of Pyvical aad Dightal Veucher Deal
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SAFRA

BUYING GUIDE

6. Confirm and make payment within 15 minutes
6.1 To complete your transaction, click ‘PROCEED’ to make payment accordingly.
6.2 Select either credit card or PayNow via SGQR. Once you have selected the preferred payment

type, you are unable to change or reverse. If the transaction is cancelled, you will need to repeat
the process, subject to stock availability.

@ Secur ttps//treatssafra.sg t.aspx Q¥

Treats sDeals,

Complete your transaction in 14:25.

Do not click the 'BACK' or 'CANCEL' buttons or refresh the page at any time during
the payment pracess as it will invalidate your transaction.

PROCEED
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SAFRA

BUYING GUIDE

6.3

Desktop view

ransaction Details Ol Conly “
VISA @
Harer o1 el i Mrrbsey
Exp. Duate Card Sty Code

ransaction Details
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SAFRA

Treats e Deals
BUYING GUIDE

6.4

Mobile view

Treats & Deals Treats & Deals

SCAN TO PAY

QR expires In 9m 445

SAFRA A

BUILDING SONDS - CREATING MEMORE S

You are being redrecied 10 the website of Red Dot
Payment Ple. Ltd. ("Red Dot Payment”), the
9.00se0 V¥ payment gMleway provider of the Merchant for
cashiess payment. By submitting your payment
account information, you are deemed 10 agree 1o
the collection and transmission of your data to the
relevant card scheme, banks and cthes transaction
processing parties, both domestic and oversess,
which form part of the network of the card scheme
mecassary 1o the payment 10 De authorised and
processed. In doing 50, you are deemed to agree 10
the retention of this data by Red Dot Payment and
the Merchant, for the purpose of reconciliation and
future reference of the transaction in case of

Total

dispute handiing of investigation by regulators and
card schemes

Your data submted herein will be acoessed by Red
Dot Payment for the processing of payments, and
mMay be passed o0 1o the Merchant, snd mansged in
accordance with the Merchant’s Privacy Policy

Cancel
visA
=
—_—
Pay Review Transaction
Pay To = =
.
% RED DOT PAYMENT PTELTD ~
You are paying to Aeference Mo
RED DOT PAYMENT PTELTD RD20220104071950YDD934
/_/\
- Pay From SGD 0.00 34
b PayNow QR PayLah! Wallet
) sGD9.00
Batance From SGD 9.00 You have paid SGD 9.00 to RED DOT
POSB eSavings Account PAYMENT PTELTD
DI XXXXX0862

RD20220104071950YDD934
Total Amount SGD 9.00
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SAFRA

BUYING GUIDE

7. What to do if you misplaced the email confirmation? How to check your past purchases?

7.1 | Physical Voucher Deals
To check your past transactions, log in to Treats & Deals portal, go to your ‘Order History’ on the top
left hand corner and click the ‘View’ button.

7.2 | Important Notes

1. All Physical Voucher purchases must be collected in person within 15 days from (Date of
Purchase)*, as per the stipulated Terms & Conditions. Proceed to the Customer Service
counter of your selected SAFRA Club from 9am to 9pm daily (except on the Eve of, 1st and
2nd day of Chinese New Year).

2. You are required to present your SAFRA Membership Card/SAFRA DBS Card in person to
facilitate collection of your purchase.

*An administrative fee of $5 will be levied for late collection (after 15 days from Date of
Purchase). An additional $5 administrative fee will be charged for any subsequent change of
‘Location’ for collection of vouchers upon request.

3. How to count 15 days from Date of Purchase?
Date of Purchase: 1 Aug
Day 1: 2 Aug
Collect by Day 15: 16 Aug

@ Seaurs tips//treats safra.sg X Q ¥

Treat$ s Deals,

RECEIPT NO RECEIPT DATE TIME SOURCE AMOUNT{SCD) STATUS
MB700111333 21-Now-2018 09:13 AM Internet 38500 Collected
04-Sep-201811:58 AM Intermet $1500 Collected
08-Aug-2018 01:04 PM Internet $44 00 Collected
24-May-2: Internet 33200 Collected
22-May-2 Internet 38300 Collected
17-Apr-20 6 Internet $7.00 Collected
22-Dec-201712:00 PM Internet 33400 Collected
27-Nov-201710:25 AM Internet $50.00 Collected

22-Dec-2016 04:11 PM Internet 380.00 Collected

03-Dec-2016 02:18 PM Internet Collected
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SAFRA

BUYING GUIDE

7.3

7.4

Digital Voucher Deals
No collection of vouchers is required. You will receive the transaction receipt and Digital Voucher(s)

via a PDF attachment sent to your email entered at the point of checkout.

Misplaced your email receipt from us? To retrieve the email and/or Digital Voucher PDF attachment:
1. Check your ‘Deleted’ folder in your mailbox.
2. Log in to Treats & Deals portal, go to your ‘Order History’ on the top left hand corner,
select the transaction and click the ‘View’ button. The urls to the Digital Vouchers PDF
attachment can be found within the top half of the page.

Treats e Deals

NO. RECEIPT NO RECEIPT DATE TIME SOURCE AMOUNT{(SGD) STATUS
1 Item(s) Pending Collection

1 WMBF10012345 14-Jun-2020 02:52 PM Internet $201.00 1 Item(s) No Collection

{ Back to listing

( A12345678 ),

RECEIPTNO:  MBO00001111
ISSUEDDATE:  09:Mar. 2021
MEMBERID:  a12345678
DESCRIrmMON LOCATION
Up o 40% o Bngaosre Home Cooss (Fed 21
100 o 520 TARA vouohers (Jan 2021

Up 1 50M o 520 chamarancren DGt Voutne

$125.00

st 10 your email address entered at checkoot page
9 Mas 2021))

Other important terms:

1. For Frequently Asked Questions (FAQ) on Purchases, Collection and Usage, read more here.
2. For details regarding Terms & Conditions on Purchases, Collection/Usage and Purchasing

Eligibility, read more here.
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